Parent Carers: community connections and
co-produced support

&
Louise Rixon: Charity Manager 0( »

Gwent Parent Carer Network il

Caring for Carers

Kim Dolphin: Carers Team Manager :3

Monmouthshire County Council monmouthshire
sir fynwy




Community connections:

Supporting parent carers and the
importance of partnership working



Gwent Parent Carer Network

- A parent-led organisation since 2013

- 2,000 parent carers connected
across South Wales

- Support before and post diagnosis
- Online and face-to-face support

- Information and signposting

- Family-inclusive events
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Caring for Carers
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\J‘ Caring for Carers
Supporting parent carers of children with additional needs across

the Gwent region and South Wales through peer-to-peer support,
information and accessible events.
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-Peer-to-peer online support L - al chi)
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-Advice and information
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-Parent carer workshops

-Accessible family events
-Private soft play sessions

-Sibling events
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The Value of Community Support

Peer-to-peer support networks — being
with others who just “get it”

Coffee mornings and local hubs
Workshops and information sharing
Accessible family events

Respite opportunities for parent
carers

Signposting to local and national
services




The Reality of Caring as a Parent Carer

Emotional, physical and financial impacts
Isolation and loneliness

Navigating diagnosis —wait lists and recognition as a carer
pre-diagnosis

Navigating education, health and social care
The 24/7 nature of caring responsibilities
Transition —when your child becomes an adult

Recognition of the impact on siblings




Why Parent Carers matter

Parent carers help shape better services
The value of lived experience

Co-production and lived experience improve policy and
practice — but make it count

Stronger communities are built when carers are recognised
and supported




What Needs to Change?

Earlier identification and support

Better coordination between health, social care and
education

A more cohesive benefits system

Increased respite opportunities

Recognition of parent carers' expertise

Greater involvement in service design and decision-making

Sustainable funding for community-led support networks




The 5 things that should be recognized
for future planning

—
.

Parent carers play a vital but often unseen role.

2. Isolation is common, but community support makes a difference.

3. Parent-led networks provide trusted support and information.

4. Parent carers should be recognised as partners in shaping services.

5. Investing in carers strengthens families, communities and future care
systems.



A vision for the future

- Communities where parent carers feel valued and connected
- Accessible support regardless of diagnosis status
- Partnership between families, services and policymakers

- A preventative rather than crisis-driven approach

Far from passive recipients, parent carers are advocates and
experts whose lived experiences are key to building inclusive and
resilient support systems




Case Study:
Co-produced support information for Parent

Carers
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Parent Carers information booklet series

» Developed and co-produced with parent carers

» A partnership approach to deliver a resource that supports parent
carers through key times in their child’s life




Why are these an important
resource?

- There is often an emphasis on the cared for rather than the carer

“As long as my child is OK, I’m OK” - bring emphasis back to the
parent carer wellbeing

- To improve navigation of complex systems

- To inform and empowers carers to make decisions and have
conversations sooner

- To build confidence in negotiating the system

- To start conversations




Transition Booklet

In partnership with:
Parent carers
Monmouthshire County Council
Gwent Parent Carer Network
All Wales Forum Why it is never too
Adferiad early for parent
carers to think ahead.

Guided support for parent carers
and families for when their child
turns 16 years of age.
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Monmouthshire
Carers Network

Support through the ND diagnostic
pathway booklet

In partnership with:
Parent carers
Monmouthshire County Council
Gwent Parent Carer Network
Adferiad
Ready Steady Go charity

LA 4

Supporting yourself as a parent and parent carer
through your child’s neurodiversity pathway.




In production:

A Guide for Parent Carers: Supporting
your child’s transition to adult mental
health services

In partnership with:
Parent carers
Adferiad
Monmouthshire County Council
Gwent Parent Carer Network

Ready Steady Go charity
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Cefnogi Pobl - Supporting People
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GWENT PARENT CARER NETWORK

Caring for Carers

READY STEADY GO

Activity Club Supporting Young Children with Autism




Thank you
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