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Real Opportunities  
making a real difference to young  
people and families across Wales 

 
A new project, working with young people with severe and complex needs, a learning disability or 
Autistic Spectrum Disorder has now been working for just over a year in 9 local authorities across 
South Wales and has been seeing some very positive results! The project called Real Opportunities 
and funded by the European Social Fund works in Bridgend, Caerphilly, Carmarthenshire, Merthyr, 
Neath Port Talbot, Pembrokeshire, Rhondda Cynon Taff, Swansea and Torfaen and aims to support 
young people through the transition to adulthood, to help them  
become as independent as possible in their adult lives.  
 
The support that is offered to young people referred onto the project includes  
transition planning; person centred planning and family liaison, psychological  
support and behaviour management, youth inclusion and peer mentor  
development, skills for living independently and work preparation and  
employment. This is delivered by a team of staff working within each  
local authority and usually based within a special school.  
 
One mum of two boys with Autism, both of whom are participants on the project wrote the following: 

  
My two sons Timothy and Andrew are both on the autistic spectrum and have benefited greatly from 
working with the Torfaen Real Opportunities team.  Timothy who is now in Derwen College in Oswestry 
was naturally very anxious about leaving home; as parents we took him on a number of visits to get him 
used to the new surroundings, but Suzanne from the team also took Tim to visit last July.  They travelled 
up by train and Suzanne had made a booklet which included information for Tim on passing stations and 
landmarks.  They took a short tour of the college and had lunch in the Orangery restaurant - Tim arrived 
home feeling confident and happier about college life! 
  
In the summer, both boys went on a very enjoyable camping trip to the Gower - lots of fun and laughter 
even in the rain! Andrew didn't stop talking about Helen's hilarious attempt to leap across a sand dune! 
The trip initiated social and independence skills, they don't mind washing up at home now!  The boys 
have a booklet full of photos as a reminder of their experience but no photos of Helen's 'fall from grace'!  
Andrew took part in a two-day confidence building course before he started Pontypool College; again an 
ideal opportunity for him to engage in social skills.  Kristina also took Andrew to Tai Kwon Do classes at 
Pontypool Active Living Centre but gradually gave him more and more space to gain the confidence to go 
into the class on his own. He is still going and hoping to gain his first award very soon!  In the New Year 
Andrew will be starting travel training.  The team have been wonderful; they offer support and help to 
the young people and their parents.  Timothy and Andrew have always been treated with kindness and 
respect, they have gained practical experience that will benefit them for a long time, the team have given 
them an opportunity to make a successful transition from school to college.  What is apparent is how 
much they enjoy their work, there's a lot of laughter and enthusiasm.  

 
Anyone can make a referral to the project using the set referral forms, providing that the young person is  
between the age of 14 and 19, and has a minimum of a learning disability or diagnosed Autistic Spectrum   



Disorder and lives in or goes to school within one of the local authorities the project works in. 
Please get in touch for more information or for referral forms. 
 
The project works in partnership with a variety of organisation to provide specialised and  
comprehensive support including supported employment services from Elite, Mencap, National  
Autistic Society and Remploy and training and information services from Learning Disability Wales. 
The outcomes and working practices of the Real Opportunities project are being researched and 
evaluated by a team of researchers at the Welsh Centre for Learning Disabilities led by Dr Stephen 
Beyer. A key objective of the project is to share best practice as widely as possible and contribute 
to  
transition protocols and policy. This research will inform the work of Real Opportunities and the 
training and information that is disseminated and delivered by Learning Disability Wales. 
 
Accredited training is offered to young people in a variety of topics covering areas like sex and  
relationships, anger management, health & safety, confidence building amongst others. Parents/
carers and all professionals and teachers who work with our young people also have access to  
training, for free, in person centred planning, managing children’s  
behaviour, disability awareness and project values and information. 
 

 
 
 
 
 

 
For more information please get in touch with Laura from the training and information team at rea-
lopportunities@learningdisabilitywales.org.uk/laura.davies@learningdisabilitywales.org.uk or on 
01792 817224 or like us on facebook (www.facebook.com/realopportunitiesproject) or follow us on 
Twitter (@Real_Opps). You can also sign up for our monthly project newsletter to learn more about 
how the project works and keep up to date with project successes and research findings.  
 

Real Opportunities Annual Conference 
This will be the first annual conference of the Regional SEN Transition to Employment Initiative 
(Real Opportunities). The conference will feature: launch of the project website; how Real  
Opportunities fits in with current policy agenda; the ongoing evaluation and a chance to hear young 
disabled people’s experiences. 
Date and venue: 3 July 2012, Cardiff, Cost: Free, Contact: Laura Davies, Real Opportunities,  
tel 01792 817224  or email laura.davies@learningdisabilitywales.org. 
 

 

‘Moving on’ research project -  
EXPERIENCES OF FAMILIES IN GAINING HOUSING FOR 

THEIR ADULT SON OR DAUGHTER 
 

Greater housing choice for adults with learning disabilities has long been the aim of families, service 
providers and many policy makers.  The Welsh Government in 2007 published guidance which  
recognised a need for a range of housing options for adults with learning disabilities. The range  
proposed by the guidance was to include appropriate and varying levels of support to enable people 
to live within their local communities whilst enjoying as much independence as they and their  
families would happily choose.    

 
However, current pressures on Government and Local Authority budgets have made it increasingly 
difficult to turn these pledges into reality.   This is the context for a new study being conducted at 



Bangor University which aims to explore the experiences of families in finding appropriate housing 
for their adult son or daughter who is currently living in the family home. 
 
The study intends to explore issues faced by families across Wales from a family perspective,  
examining people’s lived experiences and identifying the positives and negatives for the adult and 
the family.  It is hoped that the study will contribute to the understanding of service commissioners 
and support providers. In particular, it is hoped that the study will help them to identify not only the 
need for that range of options for adults to move on to more independence, but also to identify the 
right kind of support for people who may in reality be co-residing as a family for many years.  
 
The study is being undertaken by a PhD student with good experience in working with families.  It 
will complement a larger study examining the health of family caregivers which is due to commence 
later this year. The research is the result of a positive collaboration between Mencap Cymru and 
Cartrefi Cymru with some funding assistance from the European Union.   

 
 

For further information please contact Jill Grey: 
Tel: 01248 388255    
Email pspeda@bangor.ac.uk  
 
School of Psychology 
Bangor University 
Brigantia Building 
Bangor, LL57 2AS 
 
Reference: Welsh Assembly Government (2007), Statement on Policy and Practice for Adults with a 
learning disability. 
 
 

 

Latest Consultation on Disability Living Allowance reform and  
Implementing the new Personal Independence Payment 

 
The consultation on the detailed benefit rules that will underpin Personal Independence Payment 
(PIP) is now open covering areas such as the details surrounding eligibility to the benefit and  
payment of the benefit for certain groups. It also looks at how existing Disability Living Allowance 
recipients will be reassessed from 2013 onwards and what the new arrangements will be under the 
benefit to access other benefits and support services.  
 
The consultation is open for responses until 30 June 2012, and there is an easy read version of the 
document to make quick responses easier. You can access the document via the link  
 www.dwp.gov.uk/consultations/2012/pip-detailed-design.shtml.  
 
Further information about Personal Independence Payment and the consultation results to date can 
be found on the DWP website at www.dwp.gov.uk/policy/disability/personal-independencepayment 
 
The All Wales Forum will be making a national response to this consultation, but we do 
know from previous contact with the Department for Work and Pensions that the more 
responses they have, the more likely they are to consider issues raised and suggestions 
made.  
 
We always say it but this is a very important consultation, so please try and take the 
time to look at it, even the easy read version, and email a response in to them.  There’s 
always power in numbers.  



                                                      

 
 
 

 

 

 

New website aims to improve the health and 
wellbeing of  people with a learning disability  
in Wales 
 
A new website is aiming to improve the health and wellbeing of 
people with a learning disability in Wales by making it easier to 
find accessible information about health online. 
 
 
Easy Read Health Wales (www.easyreadhealthwales.org.uk) is an online 
library for people with a  
learning disability and their families. The website brings together Easy Read information about all  
areas of health relevant to people with a learning disability in Wales, enabling them to find out about  
illnesses, checking their health and leading healthy lives. 
 
Easy Read online 
Easy Read Health Wales has been designed to take the principles of making and sharing Easy Read 
information online. As well as ensuring the website meets existing guidelines for website accessibility, 
the layout, navigation and text is intended to be easy to use and understand for people with a learning 
disability and their families. 
 
People with a learning disability who speak Welsh will also be able to find information on health  
relevant to their needs – the bilingual website is the first national website to collate Easy Read 
 information on health in Welsh, while also ensuring both the Welsh and English text is Easy Read. 
The website is funded by the Welsh Government and forms part of a larger project around accessible 
information and learning disability awareness training. Managed by Learning Disability Wales, in  
partnership with All Wales People First, Mencap Cymru and the All Wales Forum of Parents and  
Carers, the project is an outcome of recommendations made in the 2007 Welsh Government policy  
document, Statement on Policy and Practice for Adults with a Learning Disability. 
 
Right to health care services 
In the Statement on Policy and Practice, the Welsh Government says it believes “people with a  
Learning disability must have as equal a right of access to primary, secondary and specialist health care 
services and routine national health screening programmes as any other citizen.” The Statement lists a 
number of barriers which prevent this, including a “lack of accessible information for people with a  
learning disability and their carers about health promotion.” 
 
When commissioning Easy Read Health Wales, the partners in the project believed the website should go 
further than the existing accessibility guidelines. Rules from the Worldwide Web Consortium  
provide global guidance, while in the UK the British Standards Institute issued new guidance in 2011 and 
the Equality Act 2010 makes it a duty for public websites to be accessible to people with disabilities; yet 
there is no specific guidance on creating websites for people with a learning disability. 
 
Accessibility 
Easy Read Health Wales has been designed by CDSM, a team of web accessibility experts based in 
Swansea, in consultation with Learning Disability Wales. CDSM have a strong history of delivering  
accessible websites and services, including the online community portal People and Places, a secure, 
moderated, social networking site for people with learning disabilities. The website has benefited from 
CDSM’s history of web accessibility and Learning Disability Wales’ experience of producing accessible  
information for people with a learning disability. 
 
User-tested 
To ensure the website meets not just the latest accessibility guidelines but is also easy to use by  
people with a learning disability and their families, Easy Read Health Wales has been user-tested by the 
Digital Accessibility Centre. A new social enterprise based in Neath, the Digital Accessibility Centre  



Two accessible information officers, one of whom has a learning disability, have been employed by 
the project, assisting with the design of Easy Read Health Wales and researching the information and 
resources for the website. 
 
The project has also produced bilingual guidelines for making accessible information (‘Clear and Easy’) 
and an evaluation toolkit (‘Check It!’) for people with learning disabilities to check the quality of  
Accessible information. Both ‘Clear and Easy’ and ‘Check It!’ will be published in the next few months. 
 
To find out more about Easy Read Health Wales or the accessible information and learning disability 
awareness (Continued from page 1) training project, speak to Sam Williams or Kai Jones at Learning 
Disability Wales, phone 029 2068 1160. You can also follow Easy Read Health Wales on Twitter  
(@EasyReadHealth) and Facebook (www.facebook.com/easyreadhealthwales). 
 

Kai Jones, Information Officer, Learning Disability Wales 
 

 

 
All Wales Forum signs up to Cuts Watch Cymru  
 

The coalition is made up of a network of voluntary sector organisations 
working at the front-line who have come together to monitor the  
impact of welfare reform and public spending cuts on people in Wales. 
The network calls on public and third sector organisations to take action 
to mitigate the negative impacts these changes and cuts are having on individuals  
and families who are vulnerable and living in poverty.   
 
We have produced two research reports so far - Wales on the Edge and Crisis Loans: Experiences of 
people in need - which can be downloaded from our website:  
http://www.cutswatchcymru.org/  
 
Oxfam Cymru fund the Bevan Foundation to lead on the Cuts Watch Cymru research with input from 
all member organisations. Members are asked to contribute case studies, statistical information,  
comments, images and other material to CWC research. In the current year CWC will be carrying out 
research into the following areas:  

 Social fund  

 Out-of-work benefits  

 Disability benefits  

 Housing benefits 

 
In addition to the original research CWC also respond to relevant public consultation - in both  
instances we ask members if they want to sign up to the document prior to submission and we will 
only use a members name and logo with their permission. Members are free to make individual  
submissions, but we have found that a collective submission on common issues of concern is  
effective.  
 
A key aim of the CWC is to tell policy-makers about how the changes to welfare reforms and cuts in 
public spending are directly impacting on our beneficiaries and communities. We are particularly keen 
to build up a library of case studies and spokes people who are able to do media coverage or events. 
The website is a useful place for members to exchange reports, information and tell people about 
their activities.  
 
If you or your local group would like to learn more about Cuts Watch Cymru, or are  
interested in becoming a member, you can find out more by visiting the website address above.  
 

 



employs a team of people with disabilities to audit the accessibility of websites. 
 
The team, who use assistive technology to use the Internet and have all experienced first hand the 
barriers inaccessible websites place between them and independence, have worked with companies 
including BT, Channel 4, Marks & Spencer and the Department of Health, to make their websites more 
accessible for people with a disability. 

Welsh Government Consultation  
on the new Social Services Bill 
 

The Welsh Government has held consultations surrounding the new Social  
Services Bill, seeking opinion on issues surrounding support to carers, changes to 
Direct Payments and changes to the powers of the Public Service Ombudsman in 
Wales. The held four regional events in March aimed mainly at professional staff 
and services delivering Social Care, and supported an event hosted by WCVA in 
May to enable the wider voluntary sector to have their say on the questions 
raised.  
 
The All Wales Forum attended the recent WCVA event held at the Media Resource Centre,  
Llandrindod Wells, and spent time discussing with other voluntary sector colleagues the questions 
asked by the Welsh Government. There will of course be further consultation as the Bill develops and 
the details surrounding implementation start to take shape., but the following is an update on the 
questions we were asked and some general feedback on the type of discussions and initial thoughts 
aired on the day.  
 
Do you agree that the proposed definition of a carer (used in the new Bill) should be 
based on the one used under the Wales Carers Measure?  
 
The general view of the workshop attendees was that we should retain the definition of a carer as set 
out in the Carers Measure. This included recognising the vital importance of highlighting the  
difference between unpaid family and friend carers and those that worked under contract to provide a 
caring service. For years now, many domiciliary care services label their support staff carers and this 
has caused confusion. The current definition makes it clear that ‘carers’ are unpaid family or friend 
carers looking after someone for substantial periods of time during the week.   
There was also concern over issues with creating more than one definition of a carer, and everyone 
agreed that having one single definition that could be used in all policy documents would make life 
easier for everyone.  
 
Should we allow local authorities to include some carers who receive payments or have a 
contract for the care they provide within the definition of a carer, where the relationship 
is not a commercial or ordinary volunteering one? 
 
This question sparked a lot of debate as most people who attended, having said that we should retain 
the existing definition of a carer as those that are unpaid, felt that this was not as clear cut as it first 
seemed. There are some family carers across Wales who receive a small amount of financial support 
via Direct Payments as a result of the cared for individual’s care package. At the moment, those  
carers who may get paid for a small amount of the care support they give can be denied the right to 
a carers assessment due to the payment they get, even if they care for the same person most of the 
time as an unpaid carer. 
 
The workshops agreed that they wanted the current definition to stand in general, as there was  
concern over opening the doors to contracted staff or possible new interpretations. However, there 
was some support to consider putting a clarifying statement underneath the current carer definition, 
to enable those carers who gave the majority of their time as unpaid but may get a small amount of 
payment for a key part of the care package, to be able to count under the carers rights agenda.  
 
The devil is always in the detail with changes such as this, and although we would not like to see the 
definition of a carer in Wales watered down, we can see the problem for the few carers who fall  
between the gaps.  As members of the Wales Carers Alliance, the AWF  will make it clear that we  
support the current definition of a carer, but we will also say that we are open to a potential  



 

 Are there other groups of carers that are not covered but should be included?  
 
No one who attended the workshop could think of other groups of unpaid carers that were not already  
covered under the existing definition or rights agenda and support services.   
 

Should local authorities be allowed discretion to consider request from Foster Carers or Adult  
Placement/Shared lives carers to be classified as a ‘carer’ and be entitled to request a carers’ 
needs assessment?  
 
Having agreed that the existing definition of a carer should stand, the general view in the discussions that 
we were part of was that Foster Carers and Adult Placement Carers should be entitled to ask for a carers 
assessment as they were paid under contract for the caring role they deliver.   
 
However, it was recognised that a Foster Carer or Adult Placement Carer could come under the existing 
definition of a carer should something happen to another family member, such as their spouse, where they 
found themselves providing substantial unpaid care and support. 
 
The details of how this will be recognised and managed are still uncertain though, and everyone felt 
strongly that paid and contracted care should not count under the definition of carer and carer support 
services.  The group felt that if there was not enough support services for Foster Carers and Adult  
Placement Carers in their roles then additional support mechanisms should be put in place specifically  
tailored to those groups needs.  
 
Do you agree that there should be a duty placed on all local authorities to publish information 
on carers’ rights and the services offered to carers in their local areas?  
 
Everyone who attended the workshop felt that Local Authorities should have a duty to ensure that good 
quality and accessible information on carers rights and local services was available to anyone who wanted 
and needed it in their local areas.   
 
Again, the group felt that it would be the details that would make the difference to this area of change. 
For example, where information is displayed and how you can contact support services.  
 
Do you agree that local authorities should be required to offer a carers’ assessment to anyone 
who appears to the authority to be a carer with substantial caring responsibilities?  

 
This received unanimous support from the group as everyone felt that all carers had the right to an as-
sessment of their needs. However, the group discussions did recognise the issue of growing demand and 
restricted resources available to local authorities. There was concern over raising expectations and how 
services would be able to meet the demands.  

 
The event itself was a very useful opportunity 
to discuss the new Bill in detail with fellow 
Voluntary sector partners and organisations.  
 
Although there was a general consensus that the 
Bill would bring about some positive changes and  
enable more flexibility in the provision of  Social Care  
in Wales. There was also a strong sense of the  
importance of the details underpinning the Bill and  
the implementation at local level.  
 
We were told that this is the start of the consultation 
and development work surrounding the Bill and the  
proposed changes, and we will keep you updated on 
further developments. 



 
 

 
 

 
 

 

What We Do 
 

The AWF seeks to achieve the human rights of people with learning disabilities and their parents 
and carers by: 
 

 Representing parents and carers;  
 

 Identifying relevant All-Wales issues; 
 

 Devising campaign strategies around these issues; 
 

 Empowering parents and carers to deal effectively with all authorities  
 and organisations involved in service provision for people with learning  
 disabilities; 
 

 Working with other organisations to achieve a Wales-one-voice approach. 

What We Do/Beth Rydym yn ei Wneud? 
 

The AWF seeks to achieve the human rights of people with learning disabilities and their 
parents and carers by: 
Mae Fforwm Cymru Gyfan yn ceisio cyflawni hawliau dynol pobl ag anableddau dysgu a’u rhieni a’u 
gofalwyr trwy: 
 

 Cynrychioli rhieni a gofalwyr;  
 

 Nodi materion Cymru Gyfan perthnasol; 
 

 Dyfeisio strategaethau ymgyrchu o gwmpas y materion hyn; 
 

 Grymuso rhieni a gofalwyr i ddelio’n effeithiol gyda’r holl awdurdodau a’r cyrff sydd yn 
ymwneud â darpariaeth gwasanaeth i bobl ag anableddau dysgu; 

 

 Gweithio gyda chyrff eraill i gyflawni ymagwedd un llais i Gymru. 

All Wales Forum, 21 Cardiff Road, Taffs Well, Cardiff. CF15 7RB 
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