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  The All Wales Forum starts to deliver groundbreaking Disability Awareness  
Training across Wales with carers at the helm 

 
In February of this year, the Welsh government approved funding for a joint initiative developed by a 
consortium of LD national bodies, which was the result of the response from Gwenda Thomas,  
Deputy Minister for Children and Social Services to an action plan proposed by the Learning  
Disability Implementation Advisory Group. In her response the Deputy Minister asked the LDIAG to bring 
forward proposals to provide awareness raising training to public service staff across Wales. The All 
Wales Form took the responsibility and lead for ensuring that the perspective of parents and carers and 
families was fully represented, both through developing, together with All Wales People First, a joint 
training package, and also for including carers across Wales in the training  and delivery of the family 
viewpoint.  Pauline Young, Parent Carer and trainer updates us on progress so far. 
Three sessions have been held to date - in Monmouth, where the participants were staff attached to the  
Leisure Services across the county, Caerphilly Borough, where participants were all involved in Housing   
Services, and in Gwent, where the participants were either serving policemen across the Gwent Force, or were 
attached to the prison services in Cardiff, Swansea and Usk. The training is co-delivered, with members of  
People First, supported by a professional trainer, sharing information and perspectives of individuals with a 
learning disability in the morning, followed by a presentation and discussion around the family experience. The 
afternoon session is given over to a workshop where the participants are invited to look at their own services, 
and, in the light of what has been offered to them, look at barriers and perhaps consider solutions which would 
make their services more accessible to people with learning disabilities and their families. 
It is clear from the responses and feedback given, that all three sessions so far have been positively received. 
Monmouth Leisure Services made a number of suggestions around improving access to the Leisure Centres, 
being more welcoming to families and trying to anticipate different needs. A parent later reported that instead of 
having to fill in a yearly form to gain a leisure pass (and how many forms do we have to fill in as carers in various 
situations if we have a disabled relative?!) they are offering 3 year passes - a small change, but oh, so welcome 
amidst the forest of red tape we daily encounter! Caerphilly also offered a number of helpful suggestions around 
improving the accessibility of their forms, the sharing of information around housing stock and data, and were 
very positive about making helpful changes.  
It was harder for the participants in Gwent to look at making change. The police, while acknowledging  
neighbourhood issues where families can be vulnerable affirmed that they have significant resource issues, and 
it is not always easy to access someone familiar with learning disabilities to be on hand when need arises. Pris-
on officers regretfully acknowledged that the number of young prisoners with learning disabilities was  
high - but there is a culture whereby people who might be very vulnerable find a warm bed, regular food and 
care in prison, sometimes preferable to life on the streets, where, if they have no family support, they  
repeatedly become easy prey to a criminal fraternity. A suggestion made that prisons might adopt a buddying 
system, whereby literate and able prisoners could help with learning programmes that might increase the life 
chances of those with learning disabilities, was greeted with some interest, though the practical application of 
this as a scheme might prove difficult. 
What is already clear from delivering just three of these sessions, is that professional groups are not aware of 
the difficulties and frustrations that families face on a daily basis, and although People First Groups have done 
sterling work in various parts of Wales spelling out those problems that the more able individuals with learning 
disabilities face, the voice of those 60% of learning disabled who live at home with their families, has not been 
heard collectively in this way before! The Forum is in the process of training a number of carers across Wales to 
deliver this in their own communities. Ultimately the aim is for the participants to generate ideas that will later be 
adopted so that families will see solid improvements in those services they encounter across Leisure, the Crimi-
nal Justice system, and Housing. We were restricted by resources to make a choice in terms of those services 
we initially dealt with - but there is surely room for this kind of 'family awareness' training in many other services 
for the future. We will watch this space! 
 



 
 
 
 
The Welsh Government has published a paper on the future of social services in Wales. The 
paper puts in place a framework for meeting the challenges facing social services in the next 
decade and beyond, and sets out priorities for action. It aims to reshape and refocus social 
services in order to ensure that they remain strong, and can continue to meet citizens’ needs 
and aspirations.  
 
The following pages offer a context provided by the Welsh Government, sharing the thinking 
behind the paper and summarising the key points that the Welsh Government aims to 
achieve. This paper is obviously crucial to carers as it will dictate the future drivers behind 
social services across Wales, as well as offer those that use services the chance to have 
greater involvement in decision making and future service shaping.   
 
We urge you all to have a look at the full document using the email address at the end of this 
section, and to look proactively at ways that you or your local organisation may be able to 
get engaged in shaping the details to support this framework.  
 
What is the central message of Sustainable Social Services for Wales?  
Social services are crucially important services for the 150,000 people who use them every 
year. We understand that these are people who are facing some of the biggest difficulties they 
will ever face in their lives. But there are huge pressures of demand on social services, which 
are growing all the time. Our task is to make social services sustainable, to make sure they are 
there when people need them.  
 
This is not just about money. We must re-position and reshape services to meet the changing 
needs and expectations of service users. This needs to happen in ways that draw on their 
strengths, and on those of the communities around them. We also need to be able to respond 
to significant increases in demand. These include a growth in the number of looked after chil-
dren and larger numbers of older people who are frail.  
 
We will do this by giving a stronger direction for social services from the Assembly Government. 
In particular, we will  
 put in place a clear set of outcomes and a much stronger accountability framework;  
 take a more focused approach to the improvement of social services  
         and  
 get on with delivering integrated services much more quickly, building on the examples  
         we see all around Wales at the moment.  
 we must build services around people not organisations.  
 
We know that, if we want to make social services truly sustainable, we cannot do everything 22 
times. We will expect and, if necessary, require some services to be provided nationally (such 
as adoption services) and some regionally (for example, commissioning and specialist ser-
vices). Some services need to stay local of course - no-one wants one home care service for 
the whole of Wales, for example.  
 
We want to cut out the complexity of some of the current arrangements. We want to make our 
planning more straightforward (for example, we have too many Local Safeguarding Children 
Boards). accountable for quality and for improvement of safety. If we do these things, we can 
reduce the burden of inspection and regulation.  
Overall, we want to build a model of social services that is based on the importance of preven-
tion. We want to support people when their difficulties first begin, not wait until the problem is 
ongoing. Social services are at the heart of local government, which gives us the means to 
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We need to cut back on the detailed guidance we send out. We need to build up front line staff’s 
contribution as professionals, for instance through a career grade for social workers. We need to 
be clear that it is the provider of services and the commissioner who are  accountable for quality 
and for improvement of safety. If we do these things, we can reduce the burden of inspection 
and regulation.  
 
Overall, we want to build a model of social services that is based on the importance of  
prevention. We want to support people when their difficulties first begin, not wait until the  
problem is ongoing. Social services are at the heart of local government, which gives us the 
means to achieve our ambition. In particular, local government has duties in community  
leadership and well being that will be powerful levers to bring about this change.  
 
 Social Services in Wales  
Social services are at the heart of Welsh public life, supporting ever increasing numbers of  
people at times of difficulty, as well as in the long term. They enable children and adults to 
achieve their potential and help to make them safe. Many social services are delivered in  
partnership with others, such as housing, health or education services.  
 
Whilst most social care in Wales is provided by private and independent organisations, it is  
generally funded from the public purse. As it is a public service for Wales, we expect it to be 
based on our Welsh public service values.  
 
Meeting the challenge  
The story of social services in Wales is one of success and of progress over the past ten years. 
However, we now need to re-shape and re-focus in the light of the new challenges that we face 
– in particular, a shift in our expectations of social services, demographic change,  
fragmentation of families and communities and the impact of issues such as substance misuse.  
 
Demand is rising across social services, yet the financial outlook for all public services is difficult 
and we need to make a more fundamental change than just pursuing the obvious efficiency 
measures. We want to focus our energies on sustainable renewal rather than on retrenchment 
because we remain ambitious for social services and we recognise their role in supporting the 
distinctive social values that we see reflected in an increasingly diverse Wales.  
 
Our vision  
We believe that social services, along with other public services, are part of the broader,  
Interdependent community to which we all belong. We all need them, sometimes in significant 
measure, and sometimes in the background. They are our right as citizens.  
 
We believe that social services and social care must act in ways that strengthen our voice; that 
allow us to have the maximum control over our lives; that build on our strengths; that reinforce 
our family’s wish to sustain and strengthen us; and that enable us to make a full contribution to 
the community, and draw on it to support us. Drawing on this belief, and on existing rights and 
equalities legislation, we are committed to reshaping social services on the basis of the following 
nine principles:  
 

A strong voice and real control  
• Supporting each other  
• Safety  
• Respect  
• Recovery and restoration  
• Adjusting to new circumstances  
• Stability  
• Simplicity  
• Professionalism  

 



                                                      

 
 
 

 

 

 

 
Strategic change  
To drive the strategic change that is needed, we must focus on a limited number of high level “game 
changing” actions. These are:  
 
 

The Welsh Assembly Government will take greater responsibility for driving the direction of  
services. We will put in place more coherent and focussed improvement arrangements, with ro-
bust arrangements for accountability for delivery within a new framework of strong national out-
comes.  

 
We will ensure that everything is not done 22 times and that we use the capacity we have in 
amore efficient and effective way.  

 
We will ensure that service users and carers have a much stronger voice and greater control 
over the services they use.  

 
We will ensure that the workforce is more confident and is supported in applying its own  
professional judgement, using evidence of what works as professionals instead of an over-  
reliance on government guidance.  

 
We will prioritise integrated services, in particular for families with complex needs; looked  
after children; transition to adulthood; and frail older people - thereby capitalising on the benefits 
of our unique Welsh approach of integrated, family-based services.  

 
We will galvanise the strength that comes from social services being at the heart of local  
government, drawing on its community leadership duties and wide range of services to  
deliver preventive services.  
 
We will be clearer that providers and commissioners of services are accountable for quality and 
safety, and for driving improvement in a more coherent way - thereby allowing an overall  
reduction in the burden of guidance, regulation and inspection.  

 
These strategic changes are about stopping doing some things and prioritising new things, not an-
other layer of activity. Where necessary, we will seek further statutory powers in order to ensure that 
they are delivered.  
 
You can read in more detail about what Sustainable Social Services for Wales says by looking at by 
reading the Paper itself.  
 
http://wales.gov.uk/topics/health/publications/socialcare/guidance1/services/?lang=en 
 
In addition to this article highlighting the key points of this paper, the Forum will continue to 
support the Deputy Minister for Social Services in the development of the legislation  
supporting this paper through our ongoing membership of the Wales Carers Alliance and  
responses to national consultation requests.  
 
You can also attend one of the information sessions that Learning Disability Wales are giving 
on the Social Services Paper. 
 
Swansea - Tuesday, 20 September 2011, 9.30am - 1pm   
   
Mold  - Thursday, 22 September 2011, 9.30am - 1pm 
 
To book a place, please call Rebecca Watkins on 029 20681160.  



 

 

 
 
 
 
 
The All Wales Forum for Parents and Carers and Mencap Cymru have come together to 

raise awareness of learning disability hate crime, and to campaign for an increase in 
reporting and convictions.  After a successful breakfast reception with Assembly Members 
to discuss the issue in June, the charities are now running a joint petition which will be 
presented to the National Assembly for Wales in December.  The petition calls for learning 
disability hate crime to be condemned, and for policies to be introduced to improve the 
way society values people with a learning disability. 
 
Mencap Cymru’s Project Assistant Becky Haines has a learning disability, and first hand 
experience of hate crime.  She said: 
 
“I was 17 when it happened, but it still makes me upset and angry today.  I was assaulted, and  
personal things were stolen from me.  The people who did it knew me, and knew that I had a 
learning disability.  I realised then that it counted as a hate crime, but it took a while for teachers 
to believe it and take it seriously.  Although people believed me in the end and the police were 
told, nothing  
happened to the people who did it.  I didn’t get an apology.  I didn’t even get my things back.” 
 
People with a learning disability are often at greater risk from hate crimes, either because they 
may be seen as outsiders, or because of their perceived vulnerability due to their support needs.  
Incidents have included theft, bullying, assault and even murder. Parents, carers and siblings of 
people with a learning disability are also at risk from hate crime.  In 2007, Fiona Pilkington from 
Leicestershire was driven to kill herself and her disabled daughter Francesca, following years of 
continued harassment from local residents.  
 
Despite this, figures available for reported incidents of learning disability hate crime are very low, 
and there are often problems accurately capturing data. Many incidents can be logged as anti-
social behaviour, or are classified as different types of hate crime depending on the location, 
which can distort data even further. This in turn can make it very difficult for police forces and 
other agencies to plan ahead and target hate crime, or to put together a comprehensive picture of 
ongoing abuse, similar to that which Fiona Pilkington experienced.    
 
The Director of the All Wales Forum for Parents and Carers, Kate Young, said: 
 
“Hate crime against individuals and families living with learning disability is wrong, it’s unfair, and 
it cannot be tolerated.  We need to get this message out to our politicians and the public in Wales, 
which is why I’m urging everyone to sign our petition. We also need to be at a stage where  
agencies are able to stamp out hate crime:  this means police forces using the same methods to 
record incidents, and providing appropriate training to officers to liaise with individuals and their 
families properly; and it means partner organisations, such as service providers, sharing  
information with the police, and recording low-level incidents where they occur.” 
 
While many of the areas we’re looking at here, such as policing and the Criminal Justice System, 
aren’t devolved, there is still much our Government in Cardiff Bay can do to provide greater  
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opportunities for people with a learning disability and their families to contribute to society and  
become more valued in their local communities.  This is important if in the long run we want to  
prevent hate crimes from happening in the first place.”  
 
Mencap Cymru has also produced a new leaflet for people with a learning disability, which explains 
the type of incidents which count as a hate crime.  It also includes a pop-out card for people to car-
ry which displays the Wales Learning Disability Helpline number (0808 808 1111) 
 
Mencap Cymru Director, Wayne Crocker, added: 
 
“We realise that reporting a crime isn’t always easy.  People may be to scared after the event,  
often out of fear of reprisal from the perpetrator.  That’s why we’re encouraging people to call our 
confidential helpline.  Our staff have been trained by Safer Wales to offer advice on hate crimes, 
and can assist with reporting.  We also welcome calls from family members and carers, and from 
professionals who may be concerned about someone with a learning disability.” 
 
To add your name to the petition, please visit www.assemblywales.org/e-petitions and click 
on ‘View and Sign E-Petitions’.   To receive a copy of Mencap Cymru’s learning disability 
hate crime leaflet, email helpline.wales@mencap.org.uk or call 0808 808 1111. 
 
 
 

The Cardiff and Vale Parents Federation has been a strong 
campaigner and advocate for the family voice of parents and carers of people with learning 
disabilities, and this year celebrates its 25th birthday! Today the organisation is a strong 
and vibrant community, proving the point that parents and carers still have a key role to 
play in ensuring their relatives lives are fulfilled and that support services in Cardiff and the 
Vale continue to meet personal choices and needs.  
 
Starting from a small group of parents who felt that theirs and other families voices were 
not being heard, and backed by the powers of the All Wales Strategy, the Federation has 
helped to pioneer consultation and recognition of carers and family rights. Here John 
Cushen, Director for the Federation and Norbert Flynn, a founder parent carer, sum up the 
organisations development over the years and the key successes.  
 
The Parents federation has come a long way in the 25 years since Oct 1886 when the first meeting 
of the Executive Committee was held in the Intervol offices in Cardiff. Then known as the South  
Glamorgan Parents Federation ( Mental Handicap ), it moved to The Whitehouses, the somewhat 
primitive office of  Nimrod which was the first project to resettle people from Ely Hospital into the 
community. The present office and meeting room is a long step away from those modest  
beginnings. 
 
Funding was in the shape of Grants - £500 from Volunteering in Wales and £2000 from the South 
Glamorgan County Council. These grants lasted for 3-4 years and allowed us to make small grants 
to assist new small non-LA services being set up by individuals for our relatives, as well as to cover 
costs such as meeting room hire, postage and committee members’ travel and other expenses. 
Parent representatives on such Local Authority committees as the Joint Management Board and 
the Joint Forward Planning and Procurement group and the many sub-committees actually  
pre-dated the establishment of the Federation, although there was a steering group of parents 
working towards that end. 
 

Early achievements include – 
· the arrangement of open meetings from which many parents learned more about the Benefit 
system and were able to claim their full entitlement 

Parents Federation celebrates 25 years of  
speaking up for parents and carers across  

Cardiff and the Vale of Glamorgan 
 



· influencing the setting up of more and better respite care, 
· in co-operation with the Local Authority the establishment of Local Planning Groups, 
· the deferment of the closure of Ty Gwyn respite service and some day services until suitable 
replacement was in place 
 
The Federation also owes thanks to Rex Hewitt, who was Director of Mencap at the time of us setting 
ourselves up formally. Through his support, we were able to use meeting rooms attached to Mencap’s 
offices, and they also gave us assistance with recruiting our core staff.  Thanks should also go to the 
local authority who provided us with the money to recruit core staff in the first place, and continue now 
to provide us with some cure funding to enable parents and carers views to be heard in local planning 
groups and forums.  
 
From this early roots development and initial successes ,the Federation has grown into one of the 
largest parent/carer groups in the country, with its own offices and staff team. We now have almost 
800 members across the counties of Cardiff and the Vale of Glamorgan and are recognized as the 
voice of carers across both authorities.  For families we have remained a source of vital information 
and support when all other doors may seem closed. To professionals and authorities we have 
variously been allies, or when required, a ‘friendly’ thorn in the side- reminding them of their 
obligations and our parents’ (and their disabled relatives) expectations!  
 
The parents federation has also played a key role in setting up other relevant support agencies and 
providing governance for local providers. We were involved in the development of the Friendly Trust, 
which came about as a result of recognising the need for proper legal advice and support  for families 
in drafting Wills and Trusts to protect and care for relatives in the future. This organisation is now  
regarded as a key support agency for parents, carers and their relatives, both locally and at a  
national level. We have also provided parents and carers to sit on local provider and national  
organisation Management Committees, ensuring that the parent carer view is heard and plays an  
intrinsic role in the development and shaping of support services to our relatives and those of other 
families across the region.  
 
Although we work within just two counties, our online resources are available to carers across all of 
Wales and we have campaigned for better services across the country. During the past quarter of a 
century we have been active advocates for all family carers at a local, Welsh Government and UK 
level; contributing to consultations, strategies and policies. 
 
We now  share offices with complimentary agencies including People First groups, Independent 
Advocates and other charities that support families. By working in partnership we have helped a wide 
range of initiatives to develop and are currently very active in promoting play for disabled children 
across our region. Our popular and extensive information guide for parents and carers called Where 
You Stand is in its 5th edition and is currently being prepared for print. This guide serves as a valuable 
‘signpost’ for parents and professionals alike and can also be accessed online at 
www.whereyoustand.org  (if you would like a version for your own region please call us!).  
 
As well as our own anniversary, we are also celebrating the 18th birthday of the Understanding 
Disability Awards that the Parents’ Federation host. These awards celebrate the successful inclusion 
of people with a learning disability into ordinary daily life. Nominees include individuals, groups, 
schools, organizations and employers that have ‘gone the extra mile’ to include and involve an 
individual with a learning disability. In recent years we have extended the geographical area entries 
are attracted from and are looking at ways that we can further extend this to be an All Wales awards 
event.. Please contact us if you would like to get involved or know more about these unique awards. 
 
If you would like to know more about our celebration event and the awards ceremony, to be 
held on 16th November 2011 at Future Inns, Cardiff, you can contact us on 02920 227800. 



Accessible Information Project– A Welsh Government Funded Initiative 
 

The All Wales Forum is working in partnership with Learning Disability Wales, Mencap Cymru and All Wales 
People First to develop shared easy access to  good quality healthcare information. The project will run from 
April 2011 through to March 2013. It will develop a website where easy read information can be read and 
printed, run a helpline to assist people in finding information on key topics and will also produce a handbook 
to assist outside organisations to produce good quality easy read information. The project aims to empower 
both individuals and families by enabling them to find useful, quality and up to date information on a variety of 
health issues, saving time and vitally ensuring it is accessible to all.  
 
The All Wales Forum is supporting the project in two ways; 
 
1. We are seeking any parents and carers who may be interested in being part of a small editorial group,  
helping out by reading and giving quick opinions on documents chosen for the website, to come forward. 
There will be a small remuneration fee for this work of £50 per document, and we promise  there won’t be 
any large documents to contend with! There will a maximum of 30 documents to read and comment on over 
the course of the project. 
 
2. We are asking all parents and carers and wider alliance partners to let us, or the information officers at 
LDW know of any good examples of easy read health information that exists within their local  
communities.  We don’t wish to re-invent the wheel, where there are already good examples of  
documents being used.  
 
To enquire about being a member of the editorial group, please contact the main office on 029 20811120 and 
leave us your name and contact details.  
 
To inform us of a useful document or toolkit, please either contact the number above or call the accessible 
information officer team attached to the project; 
 
Bethan James—029 20681164 
Gwyn Owen— 029 20681175 
 

Dates for the diary  
 

By the People, For the People  
Learning Disability Wales Annual Conference 

Swansea, Tuesday, 18 October 2011 
 

Learning Disability Wales’ conference this year is all about the empowerment of people with learning  
disabilities. The day will explore how people with learning disabilities can be involved in the decisions that  
affect their lives, make a real difference in their lives an communities, bring about positive change. 
For more information or to book your place call Rebecca Watkins on 029 2068 1160 or email  
rebecca.watkins@learningdisabilitywales.org.uk  
 

Hate Crime and Discrimination:  
getting our voices heard 

A joint event between Mencap Cymru and All Wales Forum 
Friday 2nd December, Location: Cardiff 

Venue to be confirmed. 
 

This joint event is being put together to help highlight the joint petition and campaign surrounding Hate Crime 
and Discrimination facing people with learning disabilities and their families in Wales.  
 
The day will involve exploring the issues that both individuals and families face in the community, what  
current support there is out there for victims of hate crime and discrimination, and it will also call for tougher 
measures to be put in place by the Welsh Government to help ensure that this issue is taken seriously in the 
future. Details of the event are still being put together and we will send out more information when we have it.  
 
In the meantime, if you would be interested in attending the event, or you are a family who have experienced 
some form of hate crime or community discrimination, please contact the office on 029 20811120 or email 
anne-marie.allwalesforum@comeuro.co.uk  
 
We are interested in hearing personal experiences and gathering these as evidence to support the call for 
greater recognition and community support on this issue.  


